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(57) A video enable answering machine having 
many new features including customized video an- 



nouncement messages, caller ID based video an- 
nouncement messages, and time based video an- 
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Description 
Background 

[0001] Conventionally, customer premises telephone 
and/or data connections contain splitters for separating 
analog voice calls from other data services such as 
Ethernet transported over digital subscriber line (DSL) 
modems. Voice band data and voice signals are sent 
through a communications switch in a centra! or local 
office toan interexchange carrier or Internet service pro- 
vider DSL data is sent through a digital subscriber loop 
asynchronous mode (DSLAM) switch which may in- 
clude a router. The DSLAM switch connects many lines 
and routes the digital data to a telephone company's dig- 
ital switch. 

[0002] A major problem with this configuration is that 
interexchange carriers attempting to penetrate the local 
telephone company's territory must lease trunk lines 
from the local telephone company switch to the interex- 
change company's network for digital traffic. Further- 
more, the Internet service provider must lease a modem 
f rom the local phone company in the DSLAM switch and 
route its data through the local phone company's digital 
switch. Thus, the local phone company leases and/or 
provides a significant amount of equipment, driving up 
the cost of entry for any other company trying to provide 
local telephone services and making it difficult for the 
interexchange companies to differentiate their services 
Furthermore, since DSL modem technology is not 
standardized, in order to ensure compatibility the DSL 
modem provided by the local telephone company must 
also be provided to the end user in the customer premis- 
es equipment (CPE). Additionally, since the network is 
not completely controlled by the interexchange compa- 
nies, it is difficult for the interexchange companies to 
provide data at committed delivery rates. Any perform- 
ance improvements implemented by the interexchange 
companies may not be realized by their customers, be- 
cause the capabilities of the local telephone company 
equipment may or may not meet their performance 
needs. Thus, it is difficult for the interexchange compa- 
nies to convince potential customers to switch to their 
equipment or to use their services. These factors ensure 
the continued market presence of the local telephone 
company. 

Summary of the Invention 

[0003] In order to provide an improved network, it is 
desirable for the interexchange companies to have ac- 
cess to at least one of the twisted-pair lines or alternate 
wireless facility connecting each of the individual users 
to the local telephone network before the lines are rout- 
ed through the conventional local telephone network 
equipment. It is preferable to have access to these lines 
prior to the splitter and modem technology offered by 
the local service providers. By having access to the 



twisted-pair wires entering the customer's premises, in- 
terexchange companies can differentiate their services 
by providing higher bandwidth, improving the capabili- 
ties of the customer premises equipment, and lowering 
5 overall system costs to the customer by providing com- 
petitive service alternatives. 

[0004] The new architecture may utilize a video phone 
and/or other devices to provide new services to an end 
user; an intelligent services director (I SD) disposed near >. 

10 the customer's premises for multiplexing and coordinat- 
ing many digital services onto a single twisted-pair line; 
a facilities management platform (FMP) disposed in the 
local telephone network's central office for routing data 
to an appropriate interexchange company network; and 

75 a network server platform (NSP) coupled to the FMP for 
providing new and innovative services to the customer 
and for distinguishing services provided by the interex- 
change companies from those services provided by the 
local telephone network. 

20 [0005] As part of this system, one aspect of the inven- 
tion provides active components located in the network 
access unit such as a modem, multiplexer, and a con- 
troller 

Brief Description of the Drawings 

[0006] The foregoing summary of the invention, as 
well as the following detailed description of preferred 
embodiments, is better understood w/hen read in con- 

30 junction with the accompanying drawings, which are in- 
cluded by way of example, and not by way of limitation 
with regard to the claimed invention. 
[0007] Fig. 1 illustrates an embodiment of a hybrid fib- 
er twisted pair local loop architecture. 

35 [0008] Fig. 2 is a block diagram of an embodiment of 
an intelligent services director consistent with the archi- 
tecture shown in Fig. 1. 

[0009] Fig. 3A and 3B illustrate an embodiment of a 
video phone consistent with the architecture shown in 
40 Fig. 1. 

[0010] Fig. 4A is a block diagram of an embodiment 
of a facilities management platform consistent with the 
architecture shown in Fig. 1. 

[0011] Fig. 4B illustrates a block diagram of an em- 
45 bodiment of a network server platform consistent with 
the architecture shown in Fig. 1. 

[0012] Fig. 5 is a block diagram of an embodiment of 
the ISD. 

[001 3] Figs. 6A and 6B are block diagrams of various 
50 frame structures which may be used to communicate 
between the ISD and the FMP. 

[0014] Fig. 7A and 78 are examples of one signaling 
structure which may be used to initiate a call. 
[0015] Fig. 8-10 are various embodiments of the ISD. 
55 [0016] Fig. 11 is an example of one protocol stack for 
use with the ISD. 

[0017] Fig. 12 is a one exemplary embodiment of a 
form factor for the ISD. 
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Detailed Description of Preferred Embodiments 

[0018] Referring to Fig. 1, a first exemplary commu- 
nication network architecture employing a hybrid fiber, 
twisted-pair (HFTP) local loop 1 architecture is shown, s 
An intelligent services director (ISO) 22 may be coupled 
to a central office 34 via a twisted-pair wire, hybrid fiber 
interconnection, wireless and/or other customer con- 
nection 30, a connector block 26, and/or a main distri- , 
bution frame (MDF) 28. The tSD 22 and the central or io 
local office 34 may communicate with each other using, 
for example, framed, time division, frequency-division, 
synchronous, asynchronous and/or spread spectrum 
formats, but in exemplary embodiments uses DSL mo- 
dem technology. The central office 34 preferably in- i5 
eludes a facilities management platform (FMP) 32 for 
processing data exchanged across the customer con- 
nection 30. The FMP 32 may be configured to separate 
the plain old telephone service (POTS) from the remain- 
der of the data on the customer connection 30 using, for 
example, a tethered virtual radio channel (TVRC) mo- 
dem (shown in Fig. 4A). The remaining data may be out- 
put to a high speed backbone network (e.g., a fiber-optic 
network) such as an asynchronous transfer mode (ATfv/l) 
switching network. The analog POTS data may be out- ^5 
put directly to a public switch telephone network (PSTN) 
46, and/or it may be digitized, routed through the high 
speed backbone network, and then output to the PSTN 
46. 

[0019] The FMP 32 may process data and/or analog/ 30 
digitized voice between customer premise equipment 
(CPE) 10 and any number of networks. For example, 
the FfV/IP 32 may be interconnected with a synchronous 
optical network (SONET) 42 for interconnection to any 
number of additional networks such as an InterSpan 35 
backbone 48. the PSTN 46, a public switch switching 
network (e.g. call setup SS7-type network 44), and/or a 
network server platform (NSP) 36. Alternatively, the 
FMP 32 may be directly connected to any of these net- 
works. One or more FMPs 32 may be connected directly "^o 
to the high speed backbone network (e.g., direct fiber 
connection with the SONET network 42) or they may be 
linked via a trunk line (e.g., trunks 40 or 42) to one or 
more additional networks. 

[0020] The NSP 36 may provide a massive cache 
storage tor various information that may be provided 
across the SONET net 42 to the FMP 32 and out to the 
ISD 22. The NSP 36 and the FMP 32 may collectively 
define an access network server complex 38. The NSP 
36 may be interconnected with multiple FMPs 32. Fur- 50 
thermore, each FMP 32 may interconnect with one or . 
more ISDs 22. The NSP 36 may be located anywhere 
but is preferably located in a point-of-presence (POP) 
facility. The NSP 36 may further act as a gateway to, for 
example, any number of additional services. 55 
[0021] The ISD 22 may be interconnected to various 
devices such as a videophone 1 30, other digital phones 
18, set-top devices, computers, and/or other devices 



comprising the customer premise equipment 10. The 
customer premise equipment may individually or collec- 
tively serve as a local network computer at the customer 
site. Application applets may be downloaded from the 
NSP 36 into some or all of the individual devices within 
the customer premise equipment 1 0. Where applets are 
provided by the NSP 36, the programming of the applets 
may be updated such that the applets are continually 
configured to the latest software version by the interex- 
change carrier. In this way the CPE 10 may be kept up 
to date by simply re-loading updated applets. In addi- 
tion, certain applets may be resident on any of the CPE 
10. These resident applets may be periodically reinitial- 
ized by simply sending a request from, for example, a 
digital phone 18 and/or a videophone 130 to the FMP 
32 and thereafter to the NSP 36 for reinitialization and 
downloading of new applets. To ensure widespread 
availability of the new features made possible by the 
present architecture, the customer premise equipment 
may be provided to end users either at a subsidized cost 
or given away for free, with the cost of the equipment 
being amortized over the services sold to the user 
through the equipment. 

[0022] Referring to Fig. 2, the ISD 22 may connect 
with a variety of devices including analog and digital 
voice telephones 15, 18; digital videophones 130, de- 
vices for monitoring home security, meter reading de- 
vices (not shown), utilities devices/energy management 
facilities (not shown), facsimile devices 16, personal 
computers 14, and/or other digital or analog devices. 
Some or all of these devices may be connected with the 
ISD 22 via any suitable mechanism such as a single 
and/or multiple twisted-pair wires and/or a wireless con- 
nection. For example, a number of digital devices may 
be multi-dropped on a single twisted-pair connection. 
Similarly, analog phones and other analog devices may 
be multi-dropped using conventional techniques. 
[0023] The ISD 22 may be located within the home/ 
business or mounted exterior to the home/business. 
The ISD 22 may operate from electrical power supplied 
by the local or central office 34 and/or from the custom- 
er's power supplied by the customer's power company 
Where the ISD 22 includes a modem, it may be desira- 
ble to power the ISD 22 with supplemental power from 
the home in order to provide sufficient power to enable 
the optimal operation of the modem. 
[0024] As shown in Fig. 2, in some embodiments the 
ISD 22 may include a controller 100 which may have 
any of a variety of elements such as a central processing 
unit 102. a DRAM 103, an SRAM 104, a ROM 105 and/ 
or an internet protocol (IP) bridge router 106 connecting 
the controller 100 to a system bus 111. The system bus 
111 may be connected with a variety of network interface 
devices 110. The network interface devices 110 may be 
variously configured to include an integrated services 
digital network (ISDN) interface 11 3, an Ethernet inter- 
face 119 (e.g., for 28.8 kbs data. 56 kbs data, or ISDN), 
an IEEE 1394 "fire wire" interface 112 (e.g., for a digital 
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videodisc device (DVD)), a TVRC modem interface 114 
(e.g., for a digital subscriber line (DSL) modem), a res- 
idential interface 114, (e.g., standard POTS phone sys- 
tems such as tip ring), a business interface 116 (e.g.. a 
T1 line and/or PABX interface), a radio frequency (RF) 
audio/video interface 120 (e.g., a cable television con- 
nection), and a cordless phone interface 1 23 (e.g., a 900 
MHZ transceiver). Connected to one of the network in- 
terfaces and/or the system bus 1 1 1 may be any number 
of devices such as an audio interface 122 (e.g., for dig- 
ital audio, digital telephones, digital audio tape (DAT) re- 
corders/players, music for restaurants, MIDI interface, 
DVD, etc.), a digital phone 121 , a videophone / user in- 
terface 1 30, a television set-top device 1 31 and/or other 
devices. Where the network interface is utilized, it may 
be desirable to use. for example, the IEEE 1394 inter- 
face 112 and/or the Ethernet interface 119. 
[0025] A lifeline 126 may be provided tor continuous 
telephone service in the event of a power failure at the 
CPE 10. The lifeline 126 may be utilized to connect the 
ISD 22 to the local telecommunications company's cen- 
tral office 34 and, in particular, to the FMP 32 located in 
the central office 34. 

[0026] The ISD may be variously configured to pro- 
vide any number of suitable services. For example, the 
ISD 22 may offer high fidelity radio channels by allowing 
the user to select a particular channel and obtaining a 
digitized radio channel from a remote location and out- 
putting the digital audio, for example, on audio interface 
1 22, video phone 1 30, and/or digital phones 1 21 . A dig- 
ital telephone may be connected to the audio interface 
1 22 such that a user may select any one of a number of 
digital audio service channels by simply having the user 
push a digital audio service channel button on the tele- 
phone and have the speaker phone output particular 
channels. The telephone may be preprogramed to pro- 
vide the digital audio channels at a particular time, such 
as a wake up call for bedroom mounted telephone, or 
elsewhere in the house. The user may select any 
number of services on the video phone and/or other user 
interface such as a cable set-top device. These services 
may include any number of suitable services such as 
weather, headlines in the news, stock quotes, neighbor- 
hood community services information, ticket informa- 
tion, restaurant information, service directories (e.g., 
yellow pages), call conferencing, billing systems, mail- 
ing systems, coupons, advertisements, maps, classes, 
Internet, pay-per-view (PPV), and/or other services us- 
ing any suitable user interface such as the audio inter- 
face 122, the video phone / user interface 130, digital 
phones, 121 and/or another suitable device such as a 
settop device 1 31 . 

[0027] In further embodiments, the ISD 22 may be 
configured as an IP proxy server such that each of the 
devices connected to the server utilizes transmission 
control protocol / internet protocol (TCP/IP) protocol. 
This configuration allows any device associated with the 
ISD to access the Internet via an IP connection through 
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the FMP 32. Where the ISD 22 is configured as an IP 
proxy server, it may accommodate additional devices 
that do not support the TCP/IP protocol. In this embod- 
iment, the ISD 22 may have a proprietary or convention- 
5 al interface connecting the ISD 22 to any associated de- 
vice such as to the set top box 131, the personal com- 
puter 14, the video telephone 1 30, the digital telephone 
1 8, and/or some other end user device. 
[0028] In still further embodiments, the ISD 22 may 

10 be compatible with multicast broadcast services where 
multicast information is broadcast by a central location 
and/or other server on one of the networks connected 
to the FMP 32. e.g., an ATM-switched network. The ISD 
22 may download the multicast information via the FMP 

75 32 to any of the devices connected to the ISD 22. The 
ISD 22 and/or CPE 1 0 devices may selectively filter the 
information in accordance with a specific. customer us- 
er's preferences. For example, one user may select all 
country music broadcasts on a particular day while an- 

20 other user may select financial information. The ISD 22 
and/or any of the CPE 10 devices may also be pro- 
grammed to store information representing users' pref- 
erences and/or the received uni-cast or multicast infor- 
mation in memory or other storage media for later re- 

25 play. Thus, for example, video clips or movies may be 
multicast to all customers in the community with certain 
users being preconfigured to select the desired video 
clip/ movie in real time for immediate viewing and/or into 
storage for later viewing. 

30 [0029] Referring to Fig. 3A, a videophone 1 30 may in- 
clude a touch screen display 141 and soft keys 142 
around the perimeter of the display 141. The display 
may be responsive to touch, pressure, and/or light input. 
Some or all of the soft keys 142 may be programmable 

35 and may vary in function depending upon, for example, 
the applet being run by the videophone 1 30. The func- 
tion of each soft key may be displayed next to the key 
on the display 141. The functions of the soft keys 142 
may also be manually changed by the user by pressing 

40 scroll buttons 143. The videophone 140 may also in- 
clude a handset 1 44 (which may be connected via a cord 
or wireless connection to the rest of the videophone and/ 
or directly to the ISD), a keypad 150, a video camera 
145, a credit card reader 146. a smart card slot 147, a 

45 microphone 149. a motion and/or light detector 148, 
built-in speaker(s) 155, a printer/scanner/facsimile 152, 
and/or external speakers 154 (e.g., stereo speakers). A 
keyboard 153 and/or a postage scale 151 may also be 
connected to the videophone 130. Any or all of the 

50 above-mentioned items may be integrated with the 
videophone unit itself or may be physically separate 
from the videophone unit. A block diagram of the video 
phone unit is shown in Fig. 3B. Referring to Fig. 3B, in 
addition to the items above, the video phone 130 may 

55 also include a signal processor 171. high speed inter- 
face circuitry 172, memory 173, power supply 174, all 
interconnected via a controller 170. 
[0030] When the videophone 1 30 is used as a video 
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telephone, the display 141 may include one or nnore vid- 
eo window(s) 160 for viewing a person to whom a user 
is speaking and/or showing the picture seen by the per- 
son on the other end of the video phone. The display 
may also include a dialed-telephone-number window 
161 tor displaying the phone number dialed, a virtual 
keypad 162, virtual buttons 163 for performing various 
telephone functions, service directory icons 165, a mail 
icon 164, and/or various other service icons 166 which 
may be used, for example, for obtaining coupons or con- 
necting with an operator. Any or all of these items may 
be displayed as virtual buttons and/or graphic icons and 
may be arranged in any combination. Additionally, any 
number of other display features may be shown on the 
video phone in accordance with one or more of the ap- 
plications incorporated by reference below. 
[0031] Referring to Fig. 4A, the FMP 32 may coordi- 
nate the flow of data packets, separate voice signals 
from other signals, perform line monitoring and switch- 
ing functions, and/or convert between analog and digital 
signals. The FMP 32 may process data sent from the 
CPE 10 to the central or local office 34 by separating 
and reconstructing analog voice signals, data, and con- 
trol frames. The FMP 32 may process data sent from 
the central or local office 34 to the CPE 1 0 by separating 
control messages from user information, and configure 
this information into segments that for transport across 
the digital subscriber loop. The FMP 32 may also termi- 
nate the link layer associated with the digital subscriber 
loop. 

[0032] In some embodiments, the FMP 32 may in- 
clude an access module 70 and a digital loop carrier 87. 
The access module 70 may include a line protector 71 . 
a cross-connector 73, a plurality of TVRC modems 80, 
a plurality of digital filters 82, a controller multiplexer 84, 
and/or a router and facilities interface 86. The digital 
loop carrier 87 may include a plurality of line cards 96, 
a time domain multiplexing (TDM) multiplexor (MUX) 88, 
a TDM bus 90, a controller 92, and/or a facilities inter- 
face 94. 

[0033] During normal operations, digital signals on 
the customer connection 30 (e.g., twisted-pair lines) 
containing boXh voice and data may be received by the 
TVRC modems 60 via the line protector 71 and the 
cross-connector 73. Preferably, the line protector 71 in- 
cludes lightning blocks tor grounding power surges due 
to lightning or other stray voltage surges. The TVRC mo- 
dems 80 may send the digital voice and/or data signals 
to the controller multiplexor 84 and the digital filters 82. 
The digital filters 82 may separate the voice signals from 
the digital data signals, and the controller multiplexor 84 
may then multiplex the voice signals and/or data signals 
received from the digital fillers 82. The controller multi- 
plexor 84 may then send multiplexed voice signals to 
the TDM MUX 88 and the data signals to the router and 
facilities interface 86 for transmission to one or more ex- 
ternal networks. The TDM MUX 88 may multiplex the 
voice signals from the controller multiplexor 84 and/or 



send the voice signals to the TDM bus 90. which may 
then send the digital voice signals to the controller 92 
and then to the facilities interface 94 for transmission to 
one or more external networks. Both the router and fa- 

5 cilities interface 86 and the facilities interface 94 may 
convert between electrical signals and optical signals 
when a fiber optic link is utilized. 
[0034] When there is a failure of the digital data link 
(e.g., if there is a failure of the TVRC modems 80 at the 

10 FMP 32 or the TVRC modem 114 at the ISD 22), only 
analog voice signals might be sent over the subscriber 
lines 30. In such a case, the analog voice signals may 
be directly routed to the line cards 96, bypassing the 
TVRC modems 80, the digital filters 82, the controller 

15 multiplexor 84, and the TDM MUX 88. Thus, voice com- 
munication is ensured despite a failure of the digital data 
link. The line cards 96 may convert the analog voice sig- 
nals into digital format (e.g.. TDM format) and send the 
digitized voice data onto the TDM bus 90 and eventually 

20 through the controller 92 and the facilities interface 94 
for transmission to one or more external networks. 
[0035] Referring to Fig. 4B, the NSP 36 may be vari- 
ously configured to provide any number of services pro- 
vided by a server such as information services, Internet 

25 services, pay-per-view movie services, data-base serv- 
ices, commercial services, and/or other suitable servic- 
es. In the embodiment shown in Fig. 4B, the NSP 36 
includes a router 185 having a backbone 180 (e.g., a 
fiber distributed data interface (FDDI) backbone) that in- 

30 terconnects a management server 182. an information/ 
database server 183. and/or one or more application 
server clusters 184. The NSP 36 may be connected via 
the router 185 by a link 181 to one or more external net- 
works, NSPs 36, and/or an FMPs 32. The information/ 

35 data base server 1 63 may perform storage and/or da- 
tabase functions. The application server cluster 184 
may maintain and control the downloading of applets to 
the ISD 22. The NSP 36 may also include a voice/call 
processor 1 86 configured to handle call and data routing 

40 functions, set-up functions, distributed operating system 
functions, voice recognition functions for spoken com- 
mands input from any of the ISD connected devices as 
well as other functions. 

[0036] Again referring to Fig. 2, the ISD will now be 
45 explained in more detail. The ISD enables the seamless 
integration of voice and data across the telephone net- 
work. The ISD utilizes leverages interface and network- 
ing innovations originally developed to expedite infor- 
mation retrieval via the World Wide Web. When applied 
50 to telecommunications access, these advances enable 
a revolutionary change in service delivery, that makes 
the telephone companies network a much more valua- 
ble asset than ever before. Coupled with the introduction 
of tow-cost premises devices (e.g., browser based 
55 touch-screen phones), the technology enables a natural 
and compelling link to a rich new class of service offer- 
ings and features such as CD quality voice, far more 
friendly access to a wide range of telephony services 
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(CLASS, conferencing, messaging, emergency servic- 
es, etc.), new non-traditional services on an AT&T se- 
cure intranet such as Bill payment, Banking, Electronic 
shopping, Home-based smart card ATM transactions, 
Electronic coupons, Interactive advertising / Point-cast- 
ing, Corporate LAN extensions for Work-at-Home, Inter- 
active multimedia telephony, High-speed access to the 
Internet even without a PC, restaurant ordering, sports 
ticket ordering, catalogue ordering, mail metering ma- 
chines, directory services, customer services, rate ta- 
bles, calling plan options, as well as self provision new 
services, get credit for wrong number calls, vastly re- 
ducing the number of service representatives required. 
[0037] The ISD performs intelligent multiplexing, dy- 
namic bandwidth allocation, and routing of voice and da- 
ta and may also include advance signal processing tor 
enabling voice activated commands. Because AT&T 
has over 90 million customers, it may be possible to give 
the video phone away for free so that all house-holds 
regardless of income level or desire to purchase a per- 
sonal computer wil! have access to the vast information 
resources of the Internet, AT&T's networks, and/or third 
party networks including those providing pay per view 
(PPV) movie content and broadcast networks. It is an- 
ticipated that the video phone concept together with the 
ISD, FMP, and NSP of the present invention will revolu- 
tionize the delivery of telephony services and provide a 
quantum leap in the paradigm of telecommunications, 
improving the quality of life of our customers while turn- 
ing the copper loop into an increasing necessity for all 
users. 

[0038] For high end residential consumers who want 
more convenience and simplicity in their daily lives and 
convenient access to more information devices coupled 
to the ISD provide, for example: easier delivery of a wid- 
er range of telephony services (e.g., customer care, 
marketing, operator services) with cost savings due to 
automation; new service opportunities such as interac- 
tive electronic catalog shopping from the home, and ad- 
vertising; ability to offer ultra fast Internet access to eve- 
ry household, penetrating even those without a PC un- 
like traditional voice / touch tone telephony access; high 
fidelity voice and music; touch screen and/or voice ac- 
tivated customer interface; asymmetric high speed 
transport of data to the home with the asymmetric char- 
acter of the link and apportionment of that bandwidth 
variable depending on the amount of traffic; new service 
opportunities such as 3rd party bill payment including 
paper-tess bill payment, banking, obtaining smart card 
cash in an ATM transactions, electronic shopping from 
the home, electronic coupons, advertising, electronic re- 
view and payment of bills, calling plans, class of servic- 
es, as well as other services and plans; Interactive video 
teleconferencing; state-of-the-art networking for Work- 
at-Home; private line services; Call Connection includ- 
ing the self scheduling of conference calls without the 
need for an operator as well as initiation of interactive 
calls with white board augmentation using an appropri- 



ate applet downloaded from the NSP; class services in- 
voked, for example, via icons and prompts in a natural 
manner without requiring memorization of numerical 
codes; navigation & access for voice, e-mail, and fax 

5 messages; obtain operator services without an opera- 
tor, credit for wrong number, rate table, etc.; define pro- 
file for PointCast sen/ices; purchase products advertised 
on TV via synchronized ordering screen with television 
or PPV shows; Multimedia Enhanced Voice Calls, inter-. 

10 active voice & data response applications & info- on-de- 
mand; Support for work-at-home via virtual WAN; 
Screen pops for message/call alerting; graphical call 
management using touch and/or a mouse interface, in- 
cluding, for example call setup/bridging capabilities and 

15 point-and-click/tap-and-drag conferencing graphical 
use rnterfaces to initiate POTS calls, personal registry, 
mobility manager, call scheduling, call me back stand- 
ard messages, personal assistant; Universal Multime- 
dia Mailbox including a common interface tor fax, voice, 

20 text, audio, and/or audio/visual images; 7 Khz high fi- 
delity voice; asymmetric high speed transport with dy- 
namic bandwidth atlocatio; residential LAN interface 
and associated local area network within the home; in- 
teractive video teleconferencing, display of web pages 

25 for customers placed on-hold, and other applications as 
discussed herein. 

[0039] The service in accordance with aspects of the 
present invention makes the phone lines a conduit for a 
wide variety of high revenue service offerings, allows the 

30 differentiation of local telephone and long distance tel- 
ephone services, significantly reduces operation costs, 
extracts additional performance benefits from the im- 
bedded loop plant, makes maxim use of the existing net- 
work infrastructure, and uniquely leverages new tech- 

35 nology. Aspects of the present invention will enable a 
revolutionary change in service delivery, which can 
greatly improve the quality of people's lives, and make 
the telephone network a much more valuable asset than 
ever before. When coupled with the introduction of low-. 

40 cost premises devices (e.g., touch-screen phones), the 
technology enables a natural and compelling interface 
to rich new classes of service offerings for all telephone 
users regardless of their ability or desire to afford a per- 
sonal computer or learn. Thus AT&T can reduce the cost 

45 of its own billing while making it easier for the customer 
to pay the bill. AdditbnaHy electronic billing services can 
be offered to other companies. 

[0040] The ISD may be physically located on the 
premises side of the protector block. In exemplary em- 

50 bodiments as shown in Fig. 2, the ISD terminates the 
twisted -pair loop facilities leased from the local ex- 
change carrier on the network side and the premise 
equipment and associated networks on the premises 
side. The I SD may operate to aggregate the diverse traf- 

55 fic from the customer premise equipment onto a single 
stream for transmission over the loop to the Facilities 
Management Platform (FMP) and to de-multiplex the 
traffic from the FMP. 
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[0041] A basic Premises Distribution Network (PDN) 
500 fororie exemplary embodiment of a typical residen- 
tial application ol the ISD 22 Is shown in Fig. 5. The 
premise distribution network 500 may include one or 
more Ethernet connections 500 for connecting a plural- 
ity of devices such as a number of personal computers 
14 A, 14B, a vision phone, and/or other devices. Further, 
the premise distribution network 500 may include any 
number of conventional analog lines 505 (e.g., Tip/Ring 
(T/R) phone lines), each having one or more associated 
analog phones (e.g., 15A - 15n), and/or associated Pes 
with modem and/or phone cards. Further, the premises 
distribution network 500 may include any number of IS- 
DN lines 506, each having any number of digital appli- 
ances such as ISDN compliant devices and/or video 
phones 1 30. The premises distribution network 500 may 
use existing twisted pair telephone line and/or may uti- 
lize a special cable to facilitate Ethernet and/or other 
LAN connections. Where the video phone 130 shares 
the same LAN as a connected PC 14A, prioritization 
software in the LAN driver gives priority to video and/or 
audio transmissions to and from the video phone to re- 
duce latency time and unpredictable delays. Alternative- 
ly, the video phone 130 may be coupled via a dedicated 
ISDN connection, a dedicated ethernet connection, and/ 
or another dedicated connection to the ISD 22. The vid- 
eo phone may have an integrated analog phone for life 
line support. Alternatively, one of the analog phones 
serves the function of providing lifeline support. Where 
the video phone 130 includes lifeline support, it is pre- 
ferred to transmit data to the phone in a band above 7 
KHz using ADSL like modem technology. 
[0042] In exemplary embodiments, the ISD 22 multi- 
plexes traffic from the various components of the PDN 
500 (e.g., Ethernet, Screen Phone, Tip/Ring, ISDN) ei- 
ther between other devices on the PDN and/or onto DSL 
modem 114 for transport over loop twisted pair to the 
Central Office. The DSL modem may be constructed us- 
ing any of the techniques described in the applications 
incorporated by reference below. Within the scope of the 
current document, the term xDSL will be used to repre- 
sent any member of the DSL family. This family com- 
prises, High Speed Digital Subscriber Line (HDSL), 
Asymmetric Digital Subscriber Line (ADSL), Symmetri- 
cal Digital Subscriber Line (SDSL) and Very high data 
rate Digital Subscriber Line (VDSL). This list is not lim- 
ited to the members described herein, since changing 
technology adds more DSL schemes. 
The ISD 22 may execute any number of additional te- 
lephony functions using known techniques such as 
Packetization of voice for all telephone calls, Tip/Ring 
Borscht functions, default to Central Office Battery/Tip/ 
Ring to provide lifeline service during power failure, ov- 
ervoltage Protection, ringing, supervision, answer and 
incoming call/ringing supervision, generation of call 
progress tones (e.g., dial tone, busy, ringback, invalid 
number, etc.), various coding such as 7 KHz G.722 cod- 
ing for Electra called parties, 3.3. KHz mu-law coding 



for non-1 SD enabled parties, transmit messages report- 
ing DTMF. on hook/off hook/flash hook events, support 
for voice dialing and enablement of special calling fea- 
tures (e.g.: through the use of processor 102 which may 

5 include signal co-processor 1 02 A and/or a high perform- 
ance controller such as the 8960), provision of dial tone 
with time-out for voice dialing service, coding /forward- 
ing voice commands (e.g., to a voice processor in the 
FMP and/or NSP. . . . ^ 

10 [0043] The data link protocol of the DSL modem may 
be variously configured to include incorporate Forward 
Error Correction for traffic unsuited to re-transmission 
such as voice traffic. Additionally, the data link protocol 
nriay organize the aggregate data stream created by 

15 multiplexing downstream channels, duplex channels, 
and maintenance channels together into blocks, attach- 
ing an error correction code to each block. The receiver 
then can correct errors that occur during transmission 
up to the limits implied by the code and the block length. 

20 The data link protocol may also provide sufficient inter- 
leaving to correct errors due to impulsive noise but sup- 
porting low latency for voice traffic, create superblocks 
by interleaving data within subblocks to allow the receiv- 
er to correct any combination of errors within a specific 

25 span of bits. It may be desirable to tailor the interleaving 
interval to the latency budget for voice applications in 
DSL modems utilized to carry voice as in the present 
invention. 

[0044] The packet handling in the present system 

30 may be variously configured. For example, in the CPE- 
Network direction, the processor 1 02 may be configured 
to act as a packet handling subsystem to processes 
frames from the FMP and to generate DSL frames going 
to the FMP. The ISD and the FMP include DSL modems 

35 (e.g., TVRC) modems to terminate the link layers asso- 
ciated with the DSL segment of the connection. In a sim- 
ilar manner as the FMP, the processor in the ISD may 
be configured to reconstruct the IPv6 packets from DSL 
frames and then separates IP packets containing voice 

40 from those containing data and from those containing 
signaling. In the ISD, speech packets from the Packet 
Handling subsystem may be delivered to the residential 
interface for output to one or more analog lines to create 
virtual phone lines using the upper bandwidth of the DSL 

45 modem (e.g. , 40Khz to 1 Mhz) in a similar manner as the 
packet-to-circuit translation subsystem which may be 
utilized in the FMP The processor 1 02 in the ISD 22 may 
also be configured lo generate signaling packets which 
may be forwarded to the FMP for later utilization in either 

so an in-band or out-ol-band routing subsystem such as a 
conventional subscriber signaling subsystem (e.g., TR 
303). Similarly, the processor 102 in the ISD 22 may in- 
clude a subscriber signaling subsystem as part of an ex- 
ternal routing subsystem. In this manner, packets re- 

55 ceived from the FMP in the network-CPE direction (in- 
cluding voice, data, video, and control packets) may be 
demultiplexed, reformatted with an appropriate proto- 
col, and output to an attached peripheral device con- 
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nected to the premise distribution network 500. 
[0045] In the network to CPE direction, the processor 
102 may be configured to reconstruct IPv6 packets from 
DSL frames, and separating I P packets containing voice 
from those containing data from those containing sign- 
aling.. This process may involve, for example, multiplex- 
ing (at the IP packet level) voice, data and subscriber 
signaling packets bound for a single DSL link with IP 
packets mapped onto DSL frames. 
[0046] The processor 102 may also include one or 
more signal processors 1 02A and/or voice processor to 
perform various MPEGII coding/decoding functions., co- 
dec functions, voice recognition functions, etc. The 
processor 102 may also be configured to perform vari- 
ous protocol conversion functions such that data having 
protocols used on a device connected to the premise 
distribution network may be efficiently transmitted to and 
from the FMP using an appropriate transmission proto- 
col. Additionally, the processor 1 02 monitors the devices 
connected to the premise dislribulion network and 
stores information concerning which devices are cur- 
rently in use. In this manner, where there is an incoming 
call, the ISD has the intelligence to know which CPE is 
in use and which CPE is not in use. As a result, if there 
is an incoming call, the ISD will not send a ringing tone 
to any CPE that is already in use, but will route the call 
to another device that is available. Further, where there 
is a choice of a plurality of phones and/or other devices 
to route the call, the ISD may review activity detected 
on the motion sensors on any attached motion sensing 
devices such as those which may be present in a video 
phone 130 and ring a phone which is most convenient 
to the user. As an alternative, all available phones will 
be rung, with the user given the option to switch between 
incoming lines. 

[0047] In an exemplary embodiment shown in Fig. 5, 
where an incoming call arrives at the ISD 22, the control 
510 rings one or all of the attached phones. Where a 
user answers a first phone (e.g., ISA), the utilization of 
this phone is recorded. Thereafter, the user may contin- 
ue talking on this phone and an off-hook status is indi- 
cated. Where another call comes in, the user may 
choose to answer this call via a conventional method 
such as "call waiting" and/or using multiple lines. Fur- 
ther, the answering machine (described in an attached 
application) may be configured to indicate that the user 
is receiving an incoming call at the moment and provide 
an on-hold menu as discussed in the applications incor- 
porated by reference below. The control 510 may be 
configured to have a plurality of calls on-hold and toggle 
between these calls by depressing a DTMF key and/or 
the hang-up actuator. Alternatively, a digital phone and/ 
or video phone 1 30 may have any number of lines with 
a name, address, and phone number associated with 
each of the incoming callers. Thus, the residential inter- 
face module allows multiple virtual analog phone lines 
to be multiplexed on a single twisted pair phone line. 
Further, one of the phone lines may be provided with life 



line support. 

[0048] Interconnected to the ISD may be a protector 
block 26 which is used for impedance matching. The 
protector block 26 may also act as a demarcation of the 

s customer premise and the local loop transmission net- 
work. Copper twisted pair may be utilized to connect the 
protector block and a Main Distribution Frame (MDF) as 
the main transmission medium in the local loop. 
[0049] The DSL modems shown as 114 may be im- 

10 plemented using a Tethered Virtual Radio Channel 
(TVRC) modem as discussed in the applications incor- 
porated herein by reference. The TVRC (Tethered Vir- 
tual Radio Channel) engine may be implemented using 
a simultaneous voice-data modem which may be a full- 

is duplex Variable Rate - Adaptive Digital Subscriber Line 
(VR-ADSL) modem. The modem may transmit and re- 
ceive the modulated voice + data bit stream via the twist- 
ed pair. The modem uses discrete multi-tone (DMT) 
modulation to achieve at least 1 .5 Mbps data rate in both 

20 directions. Some of the TVRC engine functions include 
forward error control (Reed Solomon), channel coding 
(Turbo or Wei Convolution), TVRC spreading, echo can- 
cellation and analog transmit/ receive line interfacing. 
The TVRC modem may be implemented using one or 

2S more programmable DSPs which may be utilized to pro- 
vide the modem transmit FFT and/or receive IFFT en- 
gine. However, the embodiments of aspects of the in- 
stant invention are not limited to the use of TVRC mod- 
ulation technology However, TVRC may be desirable 

30 as an alternate to interleaving in order to overcome im- 
pairments such as noise and interference and which re- 
sults in unacceptable delays. 

[0050] The processor 1 02 in the ISD 22 may be con- 
figured to discriminate between the various forms of traf- 

35 fic and to route this traffic to an appropriate device. 
Where high priority voice and/or video is distributed 
across the interface, the ISD may include one or more 
priority queues disposed in the SRAM and/or DRAM 
103, 104. There may be different priority queues for 

40 each connected device on the premise distribution net- 
work (including any attached device described with re- 
gard to Fig. 2 or discussed herein). Additionally, there 
may be different queues for each device in both the 
transmit and receive direction. Further, control and sig- 

45 naling information may be assigned various levels of pri- 
ority. A similar queue structure may also be implement- 
ed in the FMP. In one exemplary embodiment, the 
queues give priority to signaling information, and voici 
information for the various attached telephones. If 

so queue is in danger of overflow, flow control mechanisms 
may be utilized by the ISD and/or FMP. Voice data is 
accessed first using an appropriate queuing scheme 
such as priority fair weighted queuing or another suita- 
ble scheme. In addition to queuing, bandwidth may be 

55 varied so that more DSL frames are assigned to voice 
and/or video than data. Further, asymmetric DSL proto- 
cols may be dynamically implemented such that more 
bandwidth may be allocated to one direction or the other 
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as necessary. Where one ISD 22 is serving as the node 
for. for example, a seven way conference call, the out- 
going bandwidth for the node may need to be increased 
relative to the incoming bandwidth. However, where a 
PPV movie and/or Internet file is being downloaded, the 
bandwidth may be reversed such that more bandwidth 
is available from the network to the CPE equipment. 
Thus, asymmetric high speed transport of data to the 
home with the asymmetric character of the link and ap- 
portionment of that bandwidth variable depending on 
the amount of traffic results in a substantially more flex- 
ible platform to implement advanced services to the us- 
er. Multiple modem protocols may be downloaded into 
the DSL modem dynamically to chose the best protocol 
for a particular dynamic bandwidth allocation to maxi- 
mize the amount of through put. 
[0051] For example, with reference to Fig. 6, informa- 
tion may be multiplexed into one or more DSL frames 
in order to dynamically allocate bandwidth. In one ex- 
emplary embodiment, where data is being input lo one 
of the connected data devices (e.g., a PC), and a voice 
call comes in, a dynamic allocation of bandwidth may 
occur. Assume that 1 Mbps is available for information 
transfer. Prior to the incoming call, all 1 Mbps may be 
completely used for the data transmission. However, as 
soon as a voice call comes in, since voice has a higher 
priority than data, a 64 Kbps channel is deallocated from 
data usage and is allocated for voice. If a second voice 
call comes in, then another data channel will be deallo- 
cated from data usage and allocated for voice. As a 
voice call gets terminated, then the allocated voice slots 
will be reallocated to use by data and/or another voice 
channel. For example, as shown in Fig. 6B. voice call 4 
V4 is terminated and the bandwidth is reallocated to D3. 
Accordingly, as the bandwidth is reallocated, the header 
may be updated to reflect the new bandwidth allocation. 
This allocation may occur in both the CPE to network 
traffic and network to CPE traffic. Additionally, as slots 
are added to CPE to network traffic, slots may be deal- 
located to network to CPE traffic implementing a dynam- 
ic asymmetric bandwidth allocation. Hence, the system 
dynamically allocates bandwidth in real time to maxi- 
mize information transfer. Where individual packets are 
used to transport voice and data between the ISD 22 
and the FMP 32, an individual channel doe not need to 
be allocated. Voice packets are simply given priority 
over data packets in the transfer. Therefore, silence pe- 
riods may be used to the advantage and a higher overall 
bandwidth occurs. Data is simply stored in the buffer 
and/or slowed in its transfer using standard flow control 
where voice has priority. In aspects of the present in- 
vention, bandwidth may be allocated on a per-frame ba- 
sis. By contrast, conventional systems only allocated 
bandwidth at the time a secession is initiated - and once 
initiation has been completed, bandwidth allocation can- 
not be changed without tearing down the call. However, 
in aspects of the present invention, bursty data may be 
accommodated more efficiently since the burst data rate 



may be accommodated via dynamic bandwidth alloca- 
tion. 

[0052] The DSL modem 1 1 4 may be variously config- 
ured to supporting transport over 18000 foot loops at 

5 following rates exceeding 1 Mbits/second, and may in- 
clude adapting duplex and downstream bit-rates to the 
needs of the current traffic such that more bandwidth is 
provided to the upstream and/or downstream and/or be- 
tween various devices based on an intelligent band- 

10 width allocation algorithm. The DSL modem may pro- 
vide a single-tone DMT mode for low power operation 
during idle periods to avoid re-synchronization at next 
service request and enable "always on" functionality. 
The always on and/or virtually always on functionality 

15 allows voice/data calls to be established virtually instan- 
taneously without long delays. The virtually always on 
functionality allows the channel bandwidth to adapt to 
the current needs of the system to minimize power con- 
sumption, reduce thermal dissipation, and generate less 

20 interference. For example, if no device is currently being 
utilized, only a very low bandwidth channel is required. 
Accordingly, by reducing the bandwidth available across 
the loop, it is possible to improve overall performance 
for other lines. 

25 [0053] The present invention discloses a local loop ar- 
chitecture that can overcome many of the Amongst the 
claimed advantages is the ability to have multiple ap- 
pearances of a call on a single twisted pair The archi- 
tecture also allows data and voice to be mixed and band- 

30 width can be dynamically allocated in real time. 

[0054] To illustrate the interaction between the vari- 
ous components of the instant invention, a voice dialing 
scenario will be described. When a subscriber picks up 
the telephone and if no digits have been dialed after a 

35 specified period of time has elapsed, the ISD may start 
digitizing the voice information into 64 Kbps ^i-law PCM 
data. The samples may be interpreted locally using 
processor 102 and converted into commands, and/or 
stored in a wave file for later transmission. For example, 

40 where the voice commands are saved, they may be sub- 
sequently transmitted to the FMP over a signaling chan- 
nel. On receipt by the FMP, the FMP may either interpret 
the commands (e.g., using a controller in the controller 
and multiplexer B4), and/or forward the information to 

45 the NSP for further processing. In the NSR the com- 
mands may be interpreted using known voice recogni- 
tion technology. The NSP may attempt to authenticate 
the request by ensuring that the subscriber does indeed 
have a subscription to the voice dialing service. The 

so NSP may then determine the identity of the subscriber 
by looking at the address in the IP field of the packet. 
The NSP can therefore interpret the information in the 
wave files and take the appropriate action. 
[0055] In one illustrative example, assume that sub- 

55 scriber John wanted to call another subscriber Paul. The 
NSP may attempt to determine who is Paul as defined 
by John. Once the telephone number for John has been 
determined, the NSP may inform the FMP to set up a 
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call to John's number. In some configurations, this my 
be done by the FMP using the TR303 interlace (as 
shown in Fig. ZAand Fig. 7B). for example, by sending 
a signal to a SLC to request the local Serving Office to 
tell the latter the appropriate ports to use for setting up s 
the call. The FMP may also include its own DTMF and 
tone generator for signaling. The inclusion of a DTMF 
tone generator in the FMP and/or ISD has significant 
advantages in that a voice dialing service may be pro- 
vided by the interexchange companies and there is no io 
need to pay for the Local Exchange Carrier (LEG) for 
providing such a service. Similar services, such as 
speed dialing, that the LEG provides can now be made 
available locally using the ISD and/or FMP. 
[0056] In the case where there is an incoming call, say '5 
from the PSTN, the FMP may obtain signaling informa- 
tion from the SLG. The Information may be dispatched 
over the signaling channel to the NSR The NSP may 
instruct the FMP with information on how the call should 
be terminated. On receiving Ihis message, the FMP may 
send the appropriate signaling message to the ISD. The 
ISD may be configured to know which phones are in use 
and which ones are not. As a result, the ISD may apply 
ringing voltage to a phone that is not in use and/or take 
other remedial action as discussed above^ e.g., using a ^5 
call waiting signal. 

[0057] The ISD may be configured to facilitate multi- 
ple appearances of calls on a single twisted pair to in- 
tegrate voice and data traffic. The ISD is unlike conven- 
tional system that uses bandpass filters or splitter to 30 
separate voice and data. The ISD provides a local smart 
hub interface for all lines in the home as well as providing 
digital communication coordination among different de- 
vices in the home. The ISD may be configured for vari- 
ous functions including an alarm system, utility meter 3S 
monitoring, standard POTS phone systems such as tip 
ring, or multiple tip rings, or multiple tip rings assigned 
to a single number, and/or multiple tip rings assigned to 
unique numbers, detection generation and conversion 
of DTMF tones, ring generation, off hook generation, 40 
and other call progress indication, and/or a business in- 
terface such as a T1 line, and/or other analog and/or 
digital lines. 

[0058] Of course, other embodiments of the ISD will 
be apparent to those skilled in the art. For example, as ^5 
shown in Figs. 8-10, a second exemplary example of 
the ISD is shown. 

[0059] Further, various implementations of the ISD 
may be utilized in different implementations. For exam- 
ple, settop 51 3 may be coupled to any suitable interface so 
such as the IEEE 1394, RF audioA/ideo interface 120, 
ethernet interface 1 1 9, etc. A TV may be coupled to the 
settop. Additionally, a DAT, DVD and/or other audio de- 
vice 515 may be coupled to the ISD using a suitable in- 
terface, ss 
[0060] Referring to Fig. 11, various protocol stacks 
may be utilized to transmit the voice and data. For ex- 
ample, a voice signaling stack such as in-band voice 



over ATM and/or other voice signaling stack may be 
used. Additionally, a ether net and/or other IP stack may 
be utilized. 

[0061] Referring to Fig. 12, the ISD may be included 
in a network interface unit The network interface unit 
may be variously mounted either inside and/or outside 
of the house. Where a DSL modem and/or ISD is incor- 
porated in the NIU 600, it may be desirable to mount the 
unit external to the home to allow access for service and 
to upgrade the ISD without entering the user's home. 
Alternatively, the NIU 600 may be provided within the 
home where power is more readily available and where 
temperature is more stable. Auxiliary power may be pro- 
vided via an outlet within the house via a direct power 
link 612 and/or via a step-down transformer 613 con- 
nected to the ISD 22 via one or more twisted pair phone 
lines from within the house to outside of the house to 
the NIU via a spare twisted pair 614. The auxiliary link 
allows easy retrofit of existing NIUs 600. Phone lines 
and/or other interface lines may be provided from the 
ISD 22 to the house via lines 620 (e.g., twisted pair ca- 
bling). The cordless interface 123 of the ISD 22 may in- 
clude a antenna 630, e.g., a 900 Mhz antenna mounted 
to the exterior of the NIU 600. The antenna 630 may be 
used as a cellular base station for other wireless devices 
associated with other customer premises. Further, a ca- 
ble 630 may be associated with RF audio/video inter- 
face 120 in the ISD 22. The cable 630 may be coupled 
to a set-top and/or a TV 51 4. 

[0062] The following applications, filed concurrently 
herewith, are hereby incorporated by reference: 

1. A Hybrid Fiber Twisted-pair Local Loop Network 
Service Architecture, 

2. Dynamic Bandwidth Allocation for use in the Hy- 
brid Fiber Twisted-pair Local Loop Network Service 
Architecture, 

3. The VisionPhone, 

4. VisionPhone Privacy Activator, 

5. VisionPhone Form Factor, 

6. VisionPhone Centrally Gontrolled User Interface 
With User Selectable Options, 

7. VisionPhone User Interface Having Multiple 
Menu Hierarchies, 

8. VisionPhone Blocker, 

9. VisionPhone Inter-com For Extension Phones, 

10. Advertising Screen Saver, 

11. VisionPhone FlexiView Advertising, 
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12. VisionPhone Multimedia Announcement An- 
swering Machine, 

13. VisionPhone Multimedia Announcement Mes- 
sage Toolkit, 5 

14. VisionPhone Multimedia Video Message Re- 
ception, 

15. VisionPhone Multimedia Interactive Corporate - io 
Menu Answering Machine Announcement, 

16. VisionPhone Multimedia Interactive On-Hold In- 
formation Menus, 

75 

17. VisionPhone Advertisement When Calling Vid- 
eo Non-enabled VisionPhone Users, 

18. Motion Detection Advertising, 

20 

19. Interactive Commercials. 

20. VisionPhone Electronic Catalogue Service, 

21. A Facilities Management Platform For Hybrid 
Fiber Twisted-pair Local Loop Network, Service Ar- 
chitecture, 

22. Multiple Service Access on Single Twisted-pair, 

30 

23. Life Line Support for Multiple Service Access on 
Single Twisted-pair, 

24. A Network Server Platform (NSP) For a Hybrid 
Fiber Twisted-pair (HFTP) Local Loop Network 35 
Service Architecture, 

25. A Communication Server Apparatus For Inter- 
active Commercial Service, 

40 

26. NSP Multicast, PPV Server, 

27. NSP Internet, JAVA Server and VisionPhone 
Application Server, 

45 

28. NSP WAN Interconnectivity Services for Corpo- 
rate Telecommuters, 

29. NSP Telephone Directory White-Yellow Page 
Services, -50 

30. NSP Integrated Billing System For NSP servic- 
es and Telephone services, 

31 . ISD and NSP Caching Server, 55 

32. An Integrated Services Director (ISD) Overall 
Architecture, 



33. ISD and VisionPhone Customer Premise Net- 
work. 

34. ISD Wireless Network, 

35. ISD Controlled Set-Top Box, 

36. Integrated Remote Control and Phone, 

37. Integrated Remote Control and Phone User In- 
terface. 

38. Integrated Remote Control and Phone Form 
Factor, 

39. VisionPhone Mail Machine, 

40. Restaurant Ordering Via VisionPhone, 

41. Ticket Ordering Via VisionPhone, 

42. Hybrid Fiber Twisted-pair Coaxial Local Loop 
Network Service Architecture for Cable System, 

43. ISD Architectures for Integration into Cable Set- 
Tops, 

44. NSP Applied to Cable Set-Top and Cable Head- 
end, 

45. FMP Applied for Cable Set-Top and Cable 
Head-end. 

46. Set-Top Integrated VisionPhone User Interface 
Having Multiple Menu Hierarchies, 

47. Intercom For Extension Phones using ISD cou- 
pled to a Cable Network. 

48. Cable Connected NSP WAN Interconnectivity 
Services for Corporate Telecommuters, 

49. Cable Connected NSP Telephone Directory 
White-Yellow Page Services, and 

50. NSP Integrated Billing'System For NSP servic- 
es, Cable Company services and Telephone Serv- 
ices. 

[0063] In addition, the following two patent applica- 
tions are hereby incorporated by reference: 

1. U.S. Patent Application 08/943,312 filed October 
14, 1997 entitled Wideband Communication Sys- 
tem for the Home, to Robert R. Miller, II and Jesse 
E. Russell, and 

2. U.S. Patent Application No. 08/858,170. filed 
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May 14. 1997. entitled Wide Band Transmission 
Through Wire, to Robert R. Miller, II, Jesse E. Rus- 
sell and and Richard R. Shively. 



Claims 

1. Apparatus located proximate to a customer 
premise, for facilitating communications between a 
central office and a plurality of devices character- io 
ized in that the apparatus includes a network inter- 
face unit comprising: 

an enclosure disposed proximate to the cus- 
tomer premises including one or more connec- ?5 
tions for communicating with the plurality of de- 
vices and a twisted pair connection for commu- 
nicating with the central office; and 
a digital subscriber line (DSL) modem coupled 
to the twisted pair connection and disposed 20 
within the enclosure. 

2. The apparatus of claim 1 further characterized in 
that the network interface unit includes a settop in- 
terface for interfacing with a settop unit. 

3. The apparatus of claims 1 or 2 further characterized 
in that the network interface unit includes a busi- 
ness interface for connection with a T1 line. 

30 

4. The apparatus of any of the preceding claims fur- 
ther characterized in that the network interface unit 
includes a IEEE 1394 interface. 

5. The apparatus of any of the preceding claims fur- 35 
ther characterized in that the network interface unit 
includes an interface for connecting with a digital 
telephone. 

6. The apparatus of any of the preceding claims fur- 40 
ther characterized in that the network interface unit 
includes an auxiliary power supply input for receiv- 
ing power from the customer premise. 

7. The apparatus of any of the preceding claims fur- 
ther characterized in that the network interface unit 
includes a controller for multiplexing multiple voice 
and data calls on said DSL modem using dynamic 
bandwidth allocation. 

so 

8. The apparatus of any of the preceding claims fur- 
ther characterized in that the DSL modem is provid- 
ed with life line support via a telephone line. 

9. The apparatus of any of the preceding claims fur- 55 
ther characterized in that the DSL modem is a 
TVRC modem. 



10. The apparatus of any of the preceding claims fur- 
ther characterized in that the network interface unit 
includes a processor for routing data to one or more 
of the plurality of devices according to a type of data. 

11. The apparatus of claim 10 further characterized in 
that the processor routes data according to a priority 
associated with the type of data. 

12. The apparatus of any of the preceding claims fur- 
ther characterized in that the twisted pair connec- 
tion is configured to be coupled to a standard POTS 
line. 

13. The apparatus of any of the preceding claims fur- 
ther characterized in that the network interface unit 
includes a DTMF tone generator connected to the 
one or more connections for supplying DTMF tones 
to at least one of the plurality of devices. 

14. The apparatus of any of the preceding claims fur- 
ther characterized in that the enclosure is config- 
ured to be mounted on the outside of a residential 
building. 

15. A method for facilitating communications between 
a central office and a plurality of devices, the meth- 
od characterized by: 

receiving data in a network interface unit of a 
telephone network over a twisted pair; 
demodulating the data using a digital subscrib- 
er line (DSL) modem located in the network in- 
terface unit; and 

transmitting demodulated data to a plurality of 
devices disposed at a customer premises. 

16. The method of claim 1 5 further characterized in that 
transmitting includes transmitting the demodulated 
data to a settop device. 

17. The method of any of the preceding claims further 
characterized in that transmitting includes transmit- 
ting the demodulated data to a digital telephone. 

18. The method pt any of the preceding claims further 
characterized in that the method further includes 
powering the digital subscriber line modem from an 
auxiliary power supply disposed at the customer 
premise. 

19. The method of any of the preceding claims further 
characterized in that the method further includes 
multiplexing multiple voice and data calls on the 
twisted pair using a dynamic bandwidth allocation 
algorithm. 

20. The method of any of the preceding claims further 
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characterized in that the method further includes 
switching the DSL modem out of a connection when 
auxiliary power to the network interface unit is inop- 
erable. 

21. The method of any of the preceding claims further 
characterized in that the DSL modem is a TVRC 
modem. 
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